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Mpunoxenne N2l kbm ObwMTe THProBCKM YCA0BUSA

Mb/IHA TFAPAHLUWOHHU YCZIOBUA

Bepcun: 1.0
B cuna ot: 01.05.2026 r.
Aocrasumk: ENEKC IPYN - XONAWHI EQOL

1. O6wm nonoxeHus

1.1. HacTtoAawmTe rapaHUMOHHK YCNOBWA CE NPUAAraT 3a BCMYKKM MaLUMHM, CbOPDBKEHMA, KOMMOHEHTM u obBopyasaHe,
pocraeanu ot ENEKC TPYN - XONAWHI E00J, npeaHasHaveHn 3a 6u3Hec M npodecuoHanHa ynotpeba (B2B).

1.2. lapaHumMsATa NpeacTaBnABa AOrOBOPHA ThProBCKa rapaHLMa No CMUCHA Ha ThProBCKWA 3aKOH.

1.3. Pasnopegbute Ha 3aKoHa 3a 3aWMTa Ha NOTPeBUTEAMUTE HE Ce NPWAaraT, OCBEH aKo M3PUYHO HE e AOrOBOPEHO APYro B
MACMEH BUA,

1.4. HacroAwmre ycnosuA ca HepasgenHa 4act oT odepTuTe, AOrOBOPUTE, KPAaTKUTE rapaHUMOHHU KapTH, dakTypute U
NPOTOKOANTE 332 MOHTaX.

2. lapaHUMOHEH CpOoK

2.1. KOHKpeTHUAT rapaHuMoHeH CPoK ce onpeaens B opepTaTa, 4OrOBOPa UM KpaTKaTa rapaHLUMOHHA KapTa U € B Meceum.
2.2.3a NPOAYKTH, N3IUCKBALLU MOHTAX U NYCKaHe B eKCnJioaTtayma, rapaHUMOHHUAT CPOK 3aMno4Ba Aa Teye OT AaTaTa, NoCoYeHa
B NOA4fTMCaHUA r|p0TOK011 3d MOHTaX U NyCKaHe B eKCn/jao0aTaluna.

2.3. 3a NpoAYKTU, KOUTO HE M3UCKBAT MOHTaX, rapaHLMOHHUAT CPOK 3aMNo4YBa Aa Teye OT AaTaTta Ha u3gasaHe Ha ¢axTypaTa.
2.4. Cknapos npecTtol, 3abaBeH MOHTaX, BHOC U/ NOTUCTUYHW OBCTOATENCTBA He CbKPaLLasaT U He YA b/KasaT rapaHUMOHHNA
CPOK.

3. O6xBaT Ha rapaHuuATa
3.1. NapaHumATa NoKpMBa camo AedeKTH, NPOM3TUHALLM OT:
® POU3BOACTBEHU HECLBLPLIEHCTBA;
e nedektv B MaTepnanu nam pabpuunHa nspabotka.
3.2. NapaHuMoHHOTO 06cAayKBaHe BKAOYBA NO NpeueHKa Ha ENIEKC MPYM - XONQUHI EOOA:
e pemMOHT Ha AedEKTHUA NPOAYKT;
*  rnogmAHa Ha AedeKTHa YacT;
e codTyepHa KOpeKLMa UKW aKTyanusauus (ako e NpuUaoKUmo).
3.3. M360pBT Ha HauMH 3a OTCTpPaHABaHe Ha aedexTa e usuano Ha ENEKC IPYM - XONIAWHI EOOL,.

4. [apaHLUMOHEH cepBu3

4.1. TapaHumnoHHoTO 06cAy»KBaHe ce M3BbPLLBA CAMO OT OTOPU3UPAHKUA cepBu3 Ha EJIEKC TPYTT - XONAUHI EOOA.

4.2. Hamecwn, pemoHTU NAM HAacTPOMKKM OT HEOTOPU3UPAHK AMLE BOAAT A0 aBTOMaTHYHA 3aryfa Ha rapaHuUuMATa.

4.3. CpoKbT 3@ peakyma W oTCTpaHABaHe Ha AedeKTa 3aBUCK OT CIOKHOCTTA, HANMYHOCTTA Ha 4acTu U He0BX0AMMOCTTa OT BHOC.

5. Mpoueaypa npu rapaHUMOHHA peKaamaiuma
5.1. KnueHTsT € anbikeH HesabaeHO aa ysegomm ENEKC MPYNM - XONOWMHI EOO/ npw ycTaHoBABaHe Ha aedekT.
5.2. PexnamauuaATa ce pasrnexna camo npw npeacrasaHe Ha:
®  KpaTka rapaHuUWOHHa KapTa;
®  JOKYMEHT 3a NOKYMKa;
®  NPOTOKOA 33 MOHTaX {aKO € NPUAOKHUMO).
5.3. ENEKC TPy - XONAWHI EOOA nma npaso Aa M3BbPLIM AUArHOCTUKa Npeay NpusHaBaHe Ha rapaHuuMaTa.
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6. U3knoueHuna ot rapaHumaTa
lapaHuuAaTa He NOKpmBa:
L HernpasuaHa eKcnaoatauua,
L npeTosapBaHe U N3NoA3BaHe M3BDBH NpedgHazHa4YeHUETo;
L4 HOPMAanNHO U3HOCBAHE U KOHCYMATUBH;
® noBpeau BCNeACTBUE Ha BbHLLUHKW GaKTOpH;
®  E/IeKTPUYECKN CMYLLEHWA U HECTabWAHO 3axpaHBaHe;
®  WEeTH, NPUYMHEHN OT CODTYEPHU HACTPOMKK, HAMPaBEHU OT KAWEHT];
L4 HENPEeKH WeTH, NponycHaTu NON3U K 3ary63 Ha NPOU3BOACTBO.

7. dopcmazkop
7.1. ENEKC IPY - XONOAUHT EOO/, He HOCK OTFOBOPHOCT 33 HEU3MbAHEHNE MU 3ab6aBAHE, NPUYMHEHN OT GOPCMArKOPHU
06CTOATENCTBA, BKAYMTENHO, HO HE CaMO:

® npupogHu beacTsus;

e  BOWHa, CTaYKW, NaHOEMUU;

e 336aBeH BHOC M MUTHMUECKM NPOLELYPH;

®  TPAHCMOPTHW OrPaHUYEHUS;

e  nelcTBUA Uy be3gelicTBUA Ha TPeTU AuLa.
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8. OrpaHu4yaBaHe Ha OTFTOBOPHOCTTA

8.1. Obwara otrosopHoctT Ha ENEKC MPYIM - XONAWHI EQOJ no rapaHuusaTa He MOXe Aa HaJBMllaBa CTOMHOCTTA Ha
CbOTBETHUA NPOAYKT.

8.2. E/IEKC FPYT - XONAWHT EOO/ He HOCKH OTFTOBOPHOCT 33 KOCBEHM UKW NOCNESBaLLM Bpeau.

9. NnarteH nssbHrapaHUUOHEH cepBU3

9.1. Cnep M3TM4YaHe Ha rapaHUMOHHNA CPOK UK NPU YCTAHOBABAHE, Ye AafdeHa NoBpeaa He ce NoKpWBea OT rapaHuuaTa, ENIEKC
PYN - XONAWHKHI EOOM npegnara nnateH U3BbH-rapaHUMOHEH CEPBU3.

9.2. U3sbHrapaHUMoHHOTO 06Cy)KBaHE Ce M3BbPLIBA CAEA NPUEMAHE OT K/IMEHTa Ha CbOTBETHATa odepTa, BKAKUYBALLA LEeHa
33 AMarHOCTMKa, TPYA, Pe3ePBHM YacTu U TPAHCMOPT (aKo e NPUAOKUMO).

9.3. ENEKCTPYMN - XONAWHI EOO vma npaso 4a U3BbPLIM AMArHOCTMKA CpeLly 3analaHe, BKAYUTENHO B CNyYauTe, KOrato
K/IMEHTBT 33ABKW rapaHUMOHHa PeKnamalLma, KOATo BnocieacTsue 6bae onpegeneHa KaTo M3BbHrapaHLUMOHHa.

9.4. CpokoBeTe 3a M3BbHrapPaHLUMOHEH CEPBM3 3aBUCAT OT CIOKHOCTTA HA PEMOHTA M HAIMYHOCTTa Ha YaCTW U He ca 06BbP3aHN
CbC CPOKOBETE 3a rapaHuMOHHO 00CAyXBaHe.

9.5. N3BBbHrapaHUMOHHWAT CEPBU3 CE U3BBPLUBA NPU YCIOBUATA, AEWCTBALLM KbM AaTaTa Ha NPMEMaHe Ha cepBU3HaTa odepTa.
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10. OHnaitH nybankysaHe n Bepcum

9.1. HacTtoswwuTe rapaHUMOHHW ycnoBus moraT ga 6baat nybaukyBaHu Ha MHTepHeT cTpaHuuata Ha EJIEKC TPYI - XONOQWHT
ECQJ.

9.2. Npunoxuma e BepcuaTa, AelcTBaLla KbM daTaTa Ha GakTypupaHe MK MOHTaXa.
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10. Mpunoxxumo npaso u cnopose
10.1. 3a HeypeaeHuWTe BBINPOCK ce Npuaara 6bArapcKoTo MaTepuassHo Npaso.
10.2. BcuyKK cnopoge ce pelwasaTt OT KOMNETEHTHUA CbA, N0 ceganuiueto Ha ENEKC MPYI - XONAMHI EQQL,.

C nonyyasaHemo Ha npodykma u/unu NOONUCEAHEMO HA NPOMOKOA 30 MOHMAN KAUEHMbM OeKAapupa, 4e e 3anosHam u
npuema HacMoAWUME 20PAHYUOHHU YCADBUS. =\

ynpasumen
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